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Restraint Other: 

Restraints of any kind are prohibited by regulations.  Should a restraint occur, reporting is mandatory. 

All fields of the “restraint other” form are to be completed.  

 

Deaths: 

Fill out the following fields under the “Death” form: Time of Death, Cause of Death, Specific Location, 

Date of Last medical exam, and Death determined by. 

 

Indicate any agency staff present at time of death, or upon discovery of death, in the comments 

section. 

 

Other:  

See Appendix B for “Other" definitions and notification levels.  

 

*Please note that providers are expected to follow all physicians’ orders.  In the event that a physician’s 

order conflicts with the regulations or expectations within this guide, the provider will be required to provide 

these orders upon request by the Department. 

 

 

DHHS-Division of Developmental Disabilities Reporting Timelines 

 

 

 
 Using the Witness Section - Witnesses (other than yourself - the writer of the report is never a witness). The DD 

Division requests that if the witness functionality is not utilized in Therap, the names of witnesses be noted in the 

GER summary section. It shall be at the discretion of provider agencies using Therap to request their employees to 

fill out the witness section of the GER, so that a report will be sent to each witness listed. If numbers appear on 

your Witness Report (GER) Dashboard, you have been listed as a witness and need to complete the witness report 

before the GER can be approved. 

Notification Level Timelines for Reporting Incidents  

High 

*Note: High notification level should be used 

ONLY for incidents reportable to the state.  

Verbally report to Service Coordinator 

immediately upon the Contractor 

becoming aware of the incident. 

Submit a report in Therap within 24 hours 

of becoming aware of the incident 

occurring Monday through Thursday, and 

by 5 p.m. Monday for those incidents 

occurring Friday, Saturday, or Sunday. 

Approve the report in Therap within 48 

hours of submitting the report. 

Medium  Medium and Low categorizations should not 

be used for any reportable incident.  Policies 

for these are determined by the provider 

agency. 
Low 
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